Bokningsvillkor Lulea kommuns skargardsstugor

Aldersgrans for bokning o
For att boka/ingé avtal med oss méste du vara minst 18 ar. Aldersgréansen galler samtliga i séllskapet. Legitime-
ring kan ske vid ankomst. Undantag géller barn i malsmans sallskap.

Bokning/betalning

Hela hyran betalas i férskott och bokningsvillkoren godkénns i och med genomférd bokning. Bokningen &r bin-
dande nar du genomfort betalningen. Vid bokning skickas en skriftlig bokningsbekréaftelse till dig, kontrollera att
alla uppgifter stammer.

Vid onlinebokning ska hela bokningen betalas i samband med bokningstillfallet. Vid bokning via e-post eller
telefon ska hela bokningen betalas omgéende via hemsidan. P4 hemsidan accepteras betalning med kort eller
Swish. Bokningar som gors pa Lulea turistcenter betalas vid bokningstillfallet, antingen med kort eller Swish.
Om betalningen inte gdrs inom avtalad tid avbokas vistelsen.

Avbokning
Du kan avboka muntligt eller skriftligt via Lulea turistcenter. Bokningen ar personlig och kan inte avbokas i na-
gon annans namn.
Avbestélles bokningen tidigare &n 30 dagar fore ankomst krediteras gast med 80 % av det inbetalade
beloppet.
Avbestélles bokningen 29—-15 dagar fére ankomst krediteras gést med 50 % av det inbetalade beloppet.
Avbestalles bokningen 14—0 dagar fére ankomst debiteras 100 % av totalhyran, det vill séga ingen ater-
betalning sker. Om ni kopt till ett avbestaliningsskydd galler nedanstdende villkor.

Sker ingen avbokning och det bokade objektet inte tas i ansprék av gasten (no show) har Lulea turistcenter ratt
att tillgodorékna sig det totala priset fér bokningen.

Avbokning med avbestéllningsskydd
Vid bokningstillfallet kan du kdpa ett avbestéllningsskydd som géaller mot uppvisande av giltigt intyg. Kostnad for
avbestéllningsskyddet ar 200 SEK.

Avbestalliningsskyddet innebér att du kan avboka fram till ankomstdagen klockan 15.00. Avbokning méaste dock
ske sa fort du vet att du inte kommer att kunna fullflja avtalet pa grund av ndgon av nedanstaende handelser.

Giltiga skal for att nyttja avbestaliningsskyddet &r:
Vid dodsfall, sjukdom eller olycksfall av allvarlig art som drabbat dig sjalv, make/maka, sambo, dina
foraldrar, barn, syskon eller medresenar,
Att det intraffar nagon annan allvarlig handelse utanfér din kontroll, till exempel en omfattande eldsvada
eller dversvamning i din bostad, som medfér att det inte ar rimligt att begéra att du ska sta fast vid din
bokning,
Vid inkallelse till Férsvarsmakten eller civilfdrsvaret eller,
Om du pa grund av arbetslOshet eller nyanstalining &r férhindrad att fullfélja din bokning.

Ditt férhinder maste kunna styrkas med relevant intyg, fran till exempel lakare eller férsakringsbolag. Intyget ska
vara Luled turistcenter tillhanda senast 7 dagar fran avbokningsdagen.

En aterbetalning pa 90 % av boendekostnaden aterbetalas till er senast 10 dagar efter att ni inkommit med
intyg som styrker att ni har ratt att anvanda avbestéllningsskyddet. Kostnaden for avbestaliningsskyddet aterbe-
talas inte. Fér avbokning med avbestéllningsskydd kontakta Luled turistcenter.

Ombokning
Ombokning av bokat objekt kan ske fram till 10 dagar fére ankomst mot en avgift om 10 % av det totala
hyresbeloppet, dock lagst 100 SEK.

In/utcheckningstider

Incheckningstid ar klockan 15.00 och utcheckningstid ar senast klockan 12.00 om inget annat éverenskommits.
Ladmnas inte stugan i tid och enligt befintliga stddregler debiteras du eventuella extra kostnader som uppkom-
mer om nasta géast inte kan checka in i tid.




Skyldigheter gallande samtliga uthyrningsstugor

Du maste varda stugan val och félja de ordningsregler, anvisningar och bestdmmelser som géller. Stugan far
inte anvandas till nagot annat an vad den ar avsedd for. Du som star for bokningen ar fullt ansvarig for alla
skador som uppstar pa fastigheten och dess inventarier, genom att du eller ndgon i ditt sallskap varit vardslds.
Eventuella skador maste omedelbart rapporteras till stugvardarna eller Lulea turistcenter. Du far inte lata fler
personer 6vernatta i stugan an vad som ar avsett. Utebliven stddning debiteras med 500 SEK. Eventuell skade-
gbrelse debiteras med faktiska kostnader.

Mellan klockan 23.00 och klockan 07.00 ska du iaktta stérsta hdnsyn gentemot évriga gaster. Hyresavtalet
upphor att gélla med omedelbar verkan om du eller nagon i ditt sallskap begar skadegoérelse i boendet eller om
nagon i sallskapet upptrader stérande.

Samtliga stugor ar rokfria. Endast stugorna Léjan, Falken och Tarnan ar husdjurstilldtna. Vi ansvarar inte for
kvarglémda saker. Stugan och dess uteplats ska stddas innan avresa, fére den angivna utcheckningstiden.

Klagomal/reklamationer
Om inte hyrt objekt uppfyller utlovat skick vill vi att du anmaler det inom 24 timmar efter ankomst sa att vi har
mojlighet att ratta till det. Fel som uppstar under din vistelse ska rapporteras snarast.

Krig, naturkatastrofer och strejker med mera

Luled kommun har ratt att trdda ifrdn hyresavtalet om stugan inte kan tillhandahallas pa grund av krigshandling-
ar, naturkatastrofer, arbetsmarknadskonflikt, eldsvada eller andra liknande stérre handelser som vi inte kunnat
forutse eller paverka. Vi ar i sa fall skyldiga att fortast mojligt betala tillbaka vad du betalat, med avdrag fér den
nytta du haft av stugan.




Booking terms for Lulea archipelago cabins

Age limit for booking
Minimum age 18 is required when booking a cabin. The age limit applies to everyone in the party. Identification
may be required upon arrival. Exceptions apply to children in the company of a parent.

Booking/payment

The booking terms below are automatically accepted after completing a payment. Payment in advance is requi-
red for the entire sum. A reservation is binding once completing the payment. A written booking confirmation will
be sent to your email, please review that all the details are correct.

When you make a reservation online, the reservation must be paid to be completed. When booking by e-mail
or telephone, the entire booking must be paid for immediately via the website. Bookings made at Lulea Tourist
Center are paid at the time of booking. Payment by card or Swish is accepted online and at Lulea Tourist Cen-
ter. If the payment is not made within the agreed time, the stay will be canceled.

Cancellation
You can cancel the reservation verbally or in writing to Luled Tourist Center. The reservation is personal and
can not be cancelled in someone else’s name.

Cancellation made:
* Earlier than 30 days before arrival, will be refunded with 80 % of the payed amount.
e 29-15 days before arrival, will be refunded 50 % of the payed amount.
e 14-0 days before arrival, will be charged 100 % of the total rent. No refund will be made.

If there is no cancellation made and the booked object is not used by the guest (no-show), Luled Tourist Center
is entitled to the total sum of the reservation. If you have bought a cancellation insurance, please see the fol-
lowing terms.

Cancellation with cancellation insurance

At the time of booking, you can purchase a cancellation insurance that applies upon presentation of a valid
certificate. The fee for the cancellation insurance is 200 SEK.

The cancellation insurance implicate that you can cancel your reservation until 15.00 on the day of arrival. Plea-
se note that the cancellation must be made as soon as you realize that you will not be able to proceed with the
reservation due to one of following events.

Valid reasons for using the cancellation insurance are:
Death, iliness or accident that affects yourself, spouse/husband, partner, you or your respective pa-
rents, children, siblings or your fellow travelers,
if there is another serious event beyond your control, such as extensive fire or flood in your home, which
means it is not reasonable to ask you to complete your trip,
upon conscription into the armed forces or the civil defense or,
if you are prevented from completing your booking due to unemployment or new employment.

You must be able to prove your disability with a relevant certificate from a doctor, authority or insurance compa-
ny. The certificate must be sent to Lulea Tourist Center as soon as possible, no later than 7 days from the date
of cancellation. A refund of 90 % of the housing cost will be refunded to you within 10 days after Lulea Tourist
Center has received the certificate proving that you have the right to use the cancellation insurance. The cost of
the cancellation protection is not refundable.

For cancellation with cancellation protection, please contact Lulea Tourist Center.

Rebooking
Bookings can be rebooked up to 10 days before the first arrival day at a fee of 10 % of the total rental amount,
but at least 100 SEK.

Check in/out time

Check in time is 15.00 and check-out time is 12.00, unless nothing else is agreed upon. If you do not leave the
cabin in time and according to existing cleaning rules, you will be charged any additional costs incurred if the
next guest can not check in on time.




Obligations relating to all rental cabins

You must properly care for the cabin and comply with the rules and regulations that apply. The cabin may not be
used for anything other than what it is intended for. You are fully responsible for damage caused to the property
and its inventory if you or someone in your company has been negligent.

Any damage must be reported immediately to the cabin hosts or Lule& Tourist Center. You may not let more
people stay in the cabin than what it is intended for. Cleaning must be done before departure. If no cleaning has
been carried out, you will be charged with 500 SEK. Any damages are charged with actual costs.

You must take great consideration towards other guests between 23.00 and 07.00. The rental agreement cea-
ses to apply with immediate effect if you or someone in your party commits damage to the accommodation or if
someone in the party behaves in a disruptive manner.

All cottages are non-smoking. Only the cabins L&jan, Falken and Téarnan are allowed for pets. We are not
responsible for forgotten belongings. The cottage and its patio must be cleaned before departure, before the
specified check-out time.

Complaints

If the cabin does not meet the promised condition, we would like you to notify us within 24 hours from arrival so
that we have the opportunity to correct it. Problems that occur during your stay, should be reported as soon as
possible.

War, natural disasters and strikes etcetera

Luled kommun has the right to withdraw from the lease if the cottage can not be provided due to acts of war,
natural disasters, labor market conflict, fire or other similar major events that could not be foreseen or influen-
ced. In that case, we are obliged to refund you what you paid as soon as possible, reduced with the benefit you
had from the cottage.




